



































ACTION AGENDA

Start your engines and begin your
journey by writing a personal note to
someone now. It could be to:

:3\ - e a customer e a relative

e a supplier e a past teacher or mentor

e a friend e your boss

e Make your own list of people you could

write to now.

¢ Buy stamps or any other material you'll

need to write.

¢ Look for unusual note cards at the store.

e Write your three best customers a note

today.

If you leave this chapter thinking that it was
a good idea, but take no action, then you’ll fall in
with the vast majority of dreamers, not doers. I call
them the “talkers.” I know you are not in that
category, otherwise you wouldn't have picked up
this book.

Don’t worry if you don’t have your own per-
sonalized cards or stationery yet. Take out any
piece of paper or a blank card and start writing.

A journey of thousand miles begins with a
single step, as the Chinese proverb goes.

~ The first single step in this case is commit-
ment. Nothing good happens in the long term if
one is not committed.

Great minds with no action lead to nothing.
The world is full of talkers and my challenge to you
is—Be one of the few who does, versus the many
who talks.

Enjoy the process!
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